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Abstract:

This study aimed to determine the extent of the impact of the application of service quality on the levels of satisfaction of the
beneficiaries of the services of charitable societies in the city of Makkah. The problem of the study lies in answering the
following main question: What is the impact of the application of the quality of services on the levels of satisfaction of the
beneficiaries of the services of charitable societies in Makah? Branching from this question is a set of sub-questions that
examine the extent to which each dimension of service quality affects the satisfaction of beneficiaries. This study used the
descriptive analytical method, the study population is represented in the beneficiaries of the services of charitable societies in
the city of Makkah Al-Mukarramah, and the sample size was 347 beneficiaries, The results of the study showed that the
quality of services has an impact on the levels of satisfaction of the beneficiaries of the services of charitable societies in the
city of Makkah Al-Mukarramah. Quality in its services, contributed to achieving beneficiaries' satisfaction with the services
provided to them.
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